COVID-19 Vaccine Provider Webinar,
June 22" Highlights

Read below for topics covered or click links to view the video section for that topic.

News & Updates

The biweekly COVID-19 vaccine provider webinars are being consolidated into one weekly session to
be held Tuesdays from 12:00 p.m. — 1:30 p.m. CT. The webinar will include important updates, hot
topics, and clinical considerations. Thank you to those who voted with your preferences!

This Thursday, June 24, there will be two 40-minute webinars replacing the usual 90-minute
webinar. Between 12:00 p.m. —12:40 p.m., providers can learn more about vaccine transfers
including how to initiate a transfer, DocuSign tips and tricks, how to receive a transfer, and generate a
Transfers Report in VAOS, as well as ask questions during live Q&A. After a 5-minute break, there will
be a second session between 12:45 p.m. — 1:30 p.m. about vaccine waste. Segments for the second
session will cover when and how to report waste, how to generate Waste Reports, and Live Q&A.

VAOS System Updates

As of Saturday, June 19, transfer requests that are not completed within two weeks are being
automatically denied. You will receive an email from noreply@salesforce.com notifying you of the
cancelation. You may submit a new request if you would still like to make a transfer!

VAOS users can now view a detailed DocuSign status associated with transfer requests. You will be
able to see who has completed the DocuSign form and who still needs to sign and submit it. View
step-by-step instructions in the updated Vaccine Transfers in VAOS Job Aid and join Thursday’s mini-
webinar session to watch a live demonstration.

COVID-19 Vaccine Reminders

To find Janssen vaccine expirations, providers can scan the QR code on the back of the carton using a
mobile device camera, visit www.vaxcheck.jnj, or call Toll Free: 1-800-565-4008. For Moderna, visit
the manufacturer website, locate the lot number, printed on the carton and vial, enter the vaccine
lot number in the box and select Submit. All Pfizer COVID-19 vaccine vials have the expiration date
printed on the vial label and is applicable under Ultra Low Temperature Freezer (ULTF) storage only.

Provider Resources: Session Live Q&A:
COVID-19 Vaccine Management Resources * If a provider needs dry ice to transport vaccines
(training and support materials) that are being transferred to another facility, can
ImmTrac2 User Training Site they use any supplier?
ImmTrac2 Forms and Documents * Is there somewhere providers can go to get help
COVID-19 Vaccine Provider Enrollment locating a facility that's willing to accept their
Information transfer?
CDC Clinical Considerations for or Use of mRNA * Is there a timeline to report waste? If that
COVID-19 Vaccines timeline is missed, can providers still be reported?
DSHS COVID-19 Vaccine Provider Help Desk: (877) * Can providers look up a client's vaccine info on
835-7750, 8 a.m. to 5 p.m., Monday through ImmTrac2 to get them a replacement card if they
Friday; Email: COVID19VacEnroll@dshs.texas.gov were not the administering provider?
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